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Part 1: Quick Start – Registration 
 

1. Users can register for SAPC-LNC in a variety of ways depending on their role.  
SAPC-LNC supports three (3) types of users: 
- SAPC Provider 
- Non-SAPC Provider 
- SAPC Staff 

 
b. SAPC Provider – register using either email invitations or using the online 

registration option. 
- Some Sage users may receive an email invitation from INFO@SAPC-

LNC.ORG. Please use the unique registration link in the invitation email for 
registration. 

- All other SAPC providers can register online by accessing HTTPS://SAPC-
LNC.ORG, click on Register, and complete the online form. 
• Some Sage users may be prompted to update your profile in case any 

essential information is missing. If you are prompted to complete your 
profile, complete the form and click UPDATE PROFILE. 

 
c. Non-SAPC Provider – will register online. 

- For online registration, go to HTTPS://SAPC-LNC.ORG, click on Register, 
and complete the online form. 
 

d. SAPC Staff – please contact SAPC-LNC@PH.LACOUNTY.GOV for assistance. 
 

Special note for prior users of the Youth System of Care Learning Management System: 
You may be notified that your learning profile has been migrated to SAPC-LNC. This 
learning profile will include all completed trainings and any CE Certificates. 
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2. After you register, you will be taken to the My Learning page. This is your learning 
dashboard. Click BROWSE TRAININGS to view training catalog.  
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3. You can start browsing the Training Catalog from here. Or, you can click HOME to 
explore the homepage of the SAPC-LNC Platform. Please see the rest of this guide for 
details on navigating through the homepage and trainings of this platform.  
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Part 2: Quick Start – Signing in and exploring the 
platform 
 
 

1. For returning users, go to HTTPS://SAPC-LNC.ORG 
 
 

2. View the homepage and explore everything on the page.  
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3. Things you can explore on the homepage: 
 

a. Review the homepage. It has information about SAPC-LNC, the types of features 
found on the platform, an overview of the training libraries, and some options to 
view the training catalog. 
 

b. Scroll down the page and review the content on the page including the Content 
Libraries section. Get started by clicking on the expand icon for the Sage 
Electronic Health Record Trainings. 

 

 
Click View Content to view the library in the online catalog. 
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4. There are a few ways to explore content on SAPC-LNC. 
a. From the top menu: Select Explore Content > Trainings – this will take you a 

list of all trainings. 

 

 
NOTE: Clicking on the large blue buttons will filter trainings for only that area  
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b. From the top menu: Select Explore Content > Content Libraries > Sage 
Electronic Health Records Trainings – this will take you a particular library 
page which will display all trainings for that library and any training sets 
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From here, you can view training information and enroll in trainings or training 
sets. Click on the training “Introduction to Sage…” to open the training 
information page.  
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c. You can also search for content in SAPC-LNC. From the top every page, you can 
enter a search term and click Search. Type “naloxone” in the search field.  
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By clicking on a Naloxone training tile, you can view more information about that training 

 
 
The training information page contains a collection of helpful information, including: 
description, learning objectives, intended audience, instructor, hours/CEs, format, 
process, and prerequisites.  
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d. You can also view learning content by library. To view a library, use the top 
menu: Explore Content > Content Libraries > Sage Electronic Health Record 
Trainings. This will open all Sage-related content.    
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This page contains both individual trainings as well as a Training Set which is a collection of 12 
trainings that focus on a particular learning goal. 

 
 
 

5. Let’s take a look at another training library: Explore Content > Content Library > 
Clinical Trainings for Youth Substance Use Services. This training library has a 
collection of trainings organized into different topics. 
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6. Now that we have reviewed different ways to find learning content, let’s go ahead and 
enroll in one of them. Enter the search term “naloxone” at the top of any page and click 
Search. Click on the Naloxone tile and then scroll to the bottom of the information page 
and click on the Enroll Now button. 

 
 

7. This will take you to either the Sign In page or your My Learning page.  
 
 

8. (If you need to sign-in) After you sign in, you will be taken to the My Learning page. 
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9. From here, you can scroll to the Naloxone training you just enrolled in. 
 

 
 
10. Click on the Naloxone training to open the training details page. 
 

 
 
11. Click on the START button to open the training. 
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12. You will see the main training interface open. 
 

 
This interface will allow you to control all aspects of the learning experience – navigation, 
audio, closed captions, transcripts, etc. 
 
 
13. At the end of this module, you will be asked if you will complete a training evaluation 

and be asked if you would like to receive a Continuing Education (CE) certificate. 
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14. After completing the training, you will be able to download both a certificate of 
completion and CE certificate (if applicable). You can find these on the main training 
page. 
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Part 3: Getting technical support for SAPC-LNC Platform 

1. Go to HTTPS://SAPC-LNC.ORG 
 

2. Click on “Help” along the right-hand side of the and open a Support Ticket. 
 

 

 
  

https://sapc-lnc.org/
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3. Help Widget: This allows you to quickly and easily seek technical support and provide 
feedback at any time on the site.  

a. While it is best to sign in first to use this help widget to auto populate your contact 
information, you can use this help widget without signing in. If you are not signed 
in you will be prompted to enter your name, email, and contact phone number 
receive technical support.  

b. Submit a Technical Support Ticket.  
i. Click Help along the right-hand side of the page.  
ii. Under What do you want to do?, select Create a Support Ticket. 
iii. Fill out the form: support request related to, severity, contact phone, and 

details. 
iv. Click Create a Support Ticket. 
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c. View My Support Tickets. 
i. Click Help along the right-hand side of the page. 
ii. Under What do you want to do?, select View My Support Tickets. 
iii. You will see a summary of the support ticket with the current status. 
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d. Submit Feedback. 
i. Click Help along the right-hand side of the page. 
ii. Under What do you want to do?, select Submit Feedback. 
iii. Fill out the form and click Submit. 

 
  

4. After you create a support ticket, the support team will contact you to follow up. If you 
have any questions, please contact the SAPC-LNC Platform team at INFO@SAPC-
LNC.ORG.  
 

5. If you are unable to use the Help Widget to submit a technical support request, please 
contact the SAPC-LNC Platform team at INFO@SAPC-LNC.ORG.  
 
 

 

mailto:info@sapc-lnc.org
mailto:info@sapc-lnc.org
mailto:info@sapc-lnc.org

